Provider/Phone

Ontario County Public Transportation Resources

Eligibility/Age Requirements

Trans Type

Service Area

Donation-Based/Volunteer Programs Serving Neighborhoods or Specialized Programs

ABVI-Goodwiill
(585) 327-4469

American Cancer
Society

"Road to Recovery"
(800) 227-2345

Disabled American
Veterans (DAV)
(585) 463-2661

FISH (Friends in
Service Here)
585-453-2370

RSVP (Retired &
Senior Volunteer
Program)
(315)333-4155 (X-4)

Wegmans Bus
Geneva

Persons who use or have used Ambulatory

ABVI services (served by a
Social Worker)
*All Ages

Persons being treated for
cancer with chemotherapy
or radiation

*All Ages

Ambulatory disabled Veterans

Honeoye Falls/Lima, West
Bloomfield, Mendon Only
*All Ages

Residents of Ontario, Wayne
and Seneca
*Senior Citizens

Meeting at the following
locations: North Street Apts,
Lyceum Heights, EImcrest Apts

Ambulatory

Ambulatory

Ambulatory

Ambulatory

Ambulatory

Based in
Monroe
can service
Ontario

Monroe and
Ontario

VA Clinic
morning appt

Parts of
Ontario,
Livingston &
Monroe

Wayne,
Ontario &
Seneca

Ontario

Medical Other Fee
X donation
Chemo/ none
Radiation
Only
X none
X donation
X donation
X donation
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Prior Notice

1 week prior

notice

5-7 business
days prior
notice

5 Days Prior
Notice

24 hours
Prior Notice

14 Day Prior
Notice

No
Reservation
Required

Hours

Morning
only appts
9-11am only

M-F
9am-4pm

Tues-F
9am-3pm

Wednesday
9:00am to
3:00pm



Seneca Apts, Spa Apts and
Waterloo

Ontario County 60+ years of age
OFA Transportation  Pre Register with NY Connects
585-396-4047

Canandaigua Reside in City of Canandaigua Ambulatory  Ontario X donation 1 Week 1st and 3rd
Shopper Prior Notice Friday of the
Lift Available Tamara/RTS Month

585-394-2250
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Clifton Springs Meet bus at Spa Apartments Ambulatory Ontario X 1 Week 1st Friday
Shopper Location Prior Notice of the month
Bus gotes to Geneva Walmart Lift Available (Residents of

Spa Apartments
arrange a

ride with Deb
within their
building)
Others call
Tamara/RTS
585-394-2250

Regional
Transportation
Service (RTS)
RTS Fixed Routes Meet bus at designated Ambulatory Ontario X X One-Way No
bus stop or hub. Fare Reservation
Lift available Required
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Medicaid Active Medicaid
Transportation Medical appointments only
(MAS)

(855)733-9402

Jet Karrier Taxi Canandaigua and nearby towns
(315)952-0968

The Other Taxi Geneva, but can go to
(315)789-5625 surrounding counties

GoGoGrandparent Age 60+

(855)464-6873 Use of Uber and Lyft rides
without a smart phone-for
an additional fee of .27 cents

per minute
Lyft Ride Sharing All Ages
Service *Must use Lyft app on

smart phone

Uber Ride Sharing All Ages
Service *Must use Uber app on
smart phone

Medical Transport Fee Based

Ambulatory

Ambulatory

Ambulatory

Ambulatory

Ambulatory

Ontario

Ontario

Ontario &
Adjacent

Ontario &
Adjacent

Ontario &
Adjacent

Ontario &
Adjacent

zone

Medicaid

Fare
based

Fare
based

Fare
based

Cost
Varies

Cost
Varies
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Reservation

Required
Call for
availability
Call for
availability
Call for
availability
24/7
Depends on
Driver
Availability
24/7
Depends on
Driver
Availability



Able Medical
Transportation
(585)756-2222

CarryAll Medical
Transportation
(585)235-6673

CJ MAK
(315)331-0804

Genesee Transport
(585)256-1510

Monroe
Ambulance
(585)454-6211

All Ages

All Ages

Non emergency medical
transport
Ages 60+ and disabled

Non emergnecy medical
transport
All Ages

Non emergency medical
transport

Wheelchair
four-wheel
scooter or
stretcher

Wheelchair
or
Ambulatory

Ambulatory
Wheelchair
or stretcher

Ambulatory
Wheelchair
or 4 Wheel
Scooter

Upstate
New York

Ontario
Monroe
Livingston
Wayne

Ontario

Upstate
New York

Ontario &
adjacent

Fee
based

Mediciad
or Fee
based

Fee
based

Fee
based
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1-2 days
prior notice

Prefer 1-2
day prior
notice
(Same Day
Possible)

Call for

availability

24 hour
prior notice

Call for
availability

M-F
8:30am-5pm
Possible Sat

M-F
5am-10pm

M-F
6am-8pm
Sat-Sun
8am-5pm
After hours
service
available on
request



